
 
 

• Connectivity 
 

 
 

• Voice 
 

 
 

• Hosted Services 
 

 
 

• Specialist 
Products 

 
 

ECN Business Reach Application 
1300/1800 and 13 Inbound Number Services 
 

Services 
 

 Name   Monthly  

 1300 Reach   $22.00 � 

 1800 Reach   $22.00 � 

 13 Reach   Please Call � 
 

Activation 

 New Service Per Number                             �          $75.00      

 Migration from another Carrier �            No Charge   

 Existing Service Number: ______________________________________________ 

Existing Account Number:______________________________________________ 
 

Routing Options 
 

 Details   

 National Based Routing         � 

 State Based Routing         Please Call  

 Region Based Routing         Please Call  

 All Other Routing                                                                                     Please Call  
 

Call Charges 
 

 Details Connection Rate 

 Local Call Termination (1300 first 15 Min – No Charge) $0.00 $0.09   cents 

 National Call Termination $0.00 $0.11   cents 

 Mobile Call Termination $0.00 $0.16   cents 

 International Call Termination  Please Call 
 

Customer Details 

 Customer Name:  

 ABN:  

 Contact Name:  

 Telephone:  Mobile:  

 Street Address:  

 Postal Address:  

 Preferred Email address for 
billing/contact: 

 

 

Call Delivery Details – for National Based Routing Only 

 Calls From Landlines       �   Deliver call to:    (     ) 

 Calls From Mobiles          �   Deliver call to:    (     ) 
 

Payment Details 

 Payment method Direct Debit 
via Credit 
Card 

� Invoiced Via Email � 

  (all cards) (above address) 

 Credit Card number:  Expiry date:  

 Card holder’s name (Block letters):  

 Card holder’s signature:  
 

Customer Declaration 

 My signature indicates acceptance of ECN’s standard terms and conditions as a duly authorised representative of the 
customer. 

 Signature:  Date:  

 

ECN Pty Ltd 

PO Box 778 
Indooroopilly Qld 4068 
 

Telephone 1300 790 111 

Facsimile 1300 790 112 
  

Email sales@ecn.net.au 

Web www.ecn.net.au 
  

ABN 75 082 665 905 

 

 
• Call termination is the 

receiving of a call to a call 
answer point.  A call 
answer point is a 
nominated business 
phone service or mobile. 
 

• ECN Business Reach 
1300 services incur no 
charges for the first 15 
minutes of a received call 
from the local calling area 
 

• Call charges when a 
mobile phone is selected 
for answering point vary.  
Contact ECN for charges 
on delivering ECN Reach 
services to mobile phone 
answering points. 

 
• Call answering to 

international phone 
services is available on 
request. 

 
• End-Customer product; 

Service providers and 
wholesalers contact ECN 
 

• Invoices will be emailed 
to the nominated 
Email address. 

 
• The minimum term for 

ECN Reach services is 12 
months.  Early 
cancellation will attract a 
fee equal to the total 
monthly recurring charge 
due for the balance of the 
minimum term. 
 
 


